
1. An Overall Star Rating that combines all of our plan's scores.

2. Summary Star Rating that focuses on our medical or our prescription drug services.

• How our members rate our plan's services and care;

• How well our doctors detect illnesses and keep members healthy;

• How well our plan helps our members use recommended and safe prescription medications.

Not enough data available*

Health Plan Services: Not enough data available
  Image description. 4 Stars End of image description.

Drug Plan Services: 4 Stars      
 

 Image description. 5 stars End of image description.

 Image description. 4 stars End of image description.

 Image description. 3 stars End of image description.

 Image description. 2 stars End of image description.

 Image description. 1 star End of image description.

The number of stars shows how well our plan performs.

 5 stars - excellent

 4 stars - above average

 3 stars - average

 2 stars - below average

 1 star - poor

Care N' Care Insurance Company - H2171

2017 Medicare Star Ratings*

The Medicare Program rates all health and prescription drug plans each year, based on a plan's quality and
performance. Medicare Star Ratings help you know how good a job our plan is doing. You can use these Star
Ratings to compare our plan's performance to other plans. The two main types of Star Ratings are:

Some of the areas Medicare reviews for these ratings include:

For 2017, Care N' Care Insurance Company received the following Overall Star Rating from Medicare.

We received the following Summary Star Rating for Care N' Care Insurance Company's health/drug plan services:

*Some contracts do not have enough data to rate performance.

Learn more about our plan and how we are different from other plans at www.medicare.gov.

You may also contact us 7 days a week from 8:00 a.m. to 8:00 p.m. Central time at 877-665-2622 (toll-free) or
711 (TTY).

Current members please call 877-374-7993 (toll-free) or 711 (TTY).

*Star Ratings are based on 5 Stars. Star Ratings are assessed each year and may change from one year to the
next.
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Care N’ Care is a Medicare Advantage Organization with a Medicare contract. Enrollment in Care N’ Care depends on contract renewal. Care N’ Care complies 
with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  ATTENTION: If you speak a 
language other than English, language assistance services, free of charge, are available to you. Call 1-877-665-2622 (TTY: 711) Care N’ Care cumple con las leyes 
federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, tiene a 
su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-665-2622 (TTY: 711). Care N’ Care tuân thủ luật dân quyền hiện hành của Liên bang và 
không phân biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, khuyết tật, hoặc giới tính. CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ 
ngôn ngữ miễn phí dành cho bạn. Gọi số 1-877-665-2622 (TTY: 711).


