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Need Assistance? 
Call your Healthcare Concierge toll-free at 1-877-374-7993 (TTY 711), 
October 1 - March 31, 8am to 8pm, CST, seven days a week or April 1 - September 
30, 8am to 8pm, CST, Monday through Friday.

New ID Card, New ID Number 
Same Benefits, Same Quality of Care, Same Excellent Services.

As a member of Care N’ Care (HMO/PPO), you will soon be receiving in the mail a new member 
identification (ID) card which will contain a new member ID number. You should expect to receive 
your new card (pictured below) this week. It is important that you keep this new card with you at 
all times (and destroy your old one) to show to your doctor, hospital or pharmacist each time you 
receive services. 

Members needing to pick-up prescriptions during this transition can utilize their old Care N' Care 
card and ID number until the pharmacy systems load the new Care N' Care member ID numbers.

When your new ID card arrives you will have two ID cards, they are black and white. One is for 
your wallet and one is to keep in a safe place at home along with your red, white and blue 
Medicare card. New ID numbers start with “CC” followed by seven (7) numerical numbers. 

While the look of your card and ID number are changing, everything else remains the same. 
Same benefits, same quality of care and same excellent service you have come to expect from 
Care N’ Care.

Thank you for your continued membership and for allowing us to be your healthcare partner!
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