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Given the current COVID-19 pandemic and the need to provide additional access and care 
for members, Care N’ Care is continually reviewing its policies to ensure clarity of 
requirements and to meet changing needs.  We are committed to providing guidance, 
training, tools, resources and support to our network providers.

Use Care N’ Care’s COVID-19 Resource HUB to find:

•	 Provider FAQs
•	 Telehealth Coverage
•	 News & Updates
•	 Care N’ Care Patient Information
•	 Helpful Links

We will continue to keep you and our members informed as more information becomes 
available and as the situation continues to unfold. Thank you again for all you are doing to 
help keep our community safe and well.

COVID-19 Resource HUB Now Live!

Provider Alert

COVID-19 Resource HUB

Have Questions? Contact your Provider Concierge:
817-687-4004 | providerconcierge@cnchealthplan.com
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Care N’ Care is an HMO and PPO plan with a Medicare contract. Enrollment in Care N’ Care depends on contract renewal. Care N’ Care complies with applicable 
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differently because of race, color, national origin, age, disability, or sex. 
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