
Provider Update

Sent by Care N’ Care Insurance Company, Inc. 1603 Lyndon B. Johnson Freeway, Suite 300, Farmers Branch, TX 75234

Care N’ Care is an HMO and PPO plan with a Medicare contract. Enrollment in Care N’ Care depends on contract renewal. 

July 23, 2021

Have Questions? Contact your Provider Concierge:
817-687-4004 | providerconcierge@cnchealthplan.com

REMINDER
Care N’ Care Insurance Company, Inc. is Moving

As of Monday, August 2, 2021 our new office address will be:
1603 Lyndon B. Johnson Freeway, Suite 300

Farmers Branch, TX 75234

Starting July 30, 2021, please send any provider appeals and disputes 
to this new address. 

Our claims office address will remain the same:

Care N’ Care Claims
P.O. Box 4375

Scranton, PA 18505

Please continue to send your claims to this address.

The claims clearinghouse contact information and claims payor ID will remain the same as well: 

Change Healthcare: 866-506-2830
Claims Payor ID: 66010




