
Provider Alert

Sent by Care N’ Care Insurance Company, Inc. 1701 River Run, Suite 402, Fort Worth, TX 76107

Care N’ Care is an HMO and PPO plan with a Medicare contract. Enrollment in Care N’ Care depends on contract renewal. Care N’ Care complies 
with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Care N’ Care does 
not exclude people or treat them differently because of race, color, national origin, age, disability, or sex. 

This publication does not constitute professional medical advice. Although it is intended to be accurate, neither the publisher nor any other party 
assumes liability for loss or damage due to reliance on this material. If you have medical questions, consult your medical professional. Images may be 
©iStock or ©Fotolia. 

March 1, 2021

Have Questions? Contact your Provider Concierge:
817-687-4004 | providerconcierge@cnchealthplan.com

Message to Care N’ Care Members 
Affected by Severe Winter Weather
As a result of weather events that began on February 12, 2021, Texas Gov. Greg Abbott has issued a disaster 
proclamation for all 254 counties in Texas.

To ensure our members continue to receive the medical care they need, Care N’ Care Health Plan has made 
important temporary adjustments to coverage policies and procedures for members living in the affected 
counties. 

These include:
• Allowing for the immediate refill of prescriptions, even if they are not yet due to be refilled.
• Access to out-of-network providers. Care N’ Care will provide members with the same cost-sharing

they would get at an in-network facility.
• Replacement of durable medical equipment or supplies that were lost or damaged during the weather

events.
• Temporarily reducing out-of-network cost-sharing to in-network cost-sharing amounts
• Waiving the requirement for authorization and referrals where applicable
• Reimburse members for Part D medications filled at out of network pharmacies when the Part D

medication was not available at an in-network pharmacy
• Allow enrollees to obtain the maximum extended day supply of Part D medication, if requested
• These changes will remain in effect until the governor declares the proclamation has ended or when

30 days have passed since the proclamation was declared.

Care N’ Care members who have questions about out-of-network coverage limitations, need transportation 
to a healthcare provider, or have any other questions during the weather emergency, can call their Customer   
Experience Team. They are ready to help answer any questions.


