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Need Assistance? 
Call your Healthcare Concierge toll-free at 1-877-374-7993 (TTY 711) for questions related to your Care N’ Care 
Medicare Advantage Plan, October 1 - March 31, 8am to 8pm, CST, seven days a week or April 1 - September 30, 
8am to 8pm, CST, Monday through Friday.

cnchealthplan.com

Wendy Karsten

Chief Executive Officer
Care N’ Care

I can’t think of a better time to make sure that you’re staying healthy and fit.  And for that, 
we’re here to help.  

I know many of you have chosen Care N’ Care because of the outstanding physicians and 
hospitals that are part of our family.  But that’s only one piece of what Care N’ Care has to 
offer.  We want to be your healthcare partner not just when you need care but 365 days a 
year to make sure that you have every opportunity to live life to its fullest.  And that’s what 

this issue of our member newsletter is all about.

In our goal to be YOUR healthcare partner, we’ve enlisted the support of some pretty special partners ourselves, all 
of whom share our mission and are here to provide you with important services and resouces I think you will find 
of interest.  It’s part of an exciting new program we’ve just launched named R.E.A.C.H. which is designed to provide 
members the additional support they need to manage their health and maintain active and fulfilling lives.  Be sure 
to check out the article announcing the program and our initial partners.

Also, be sure to read the articles from SilverSneakers (May is Older Americans Month) and Tru-Hearing (May is 
also Better Hearing and Speech Month) which talk about ways to stay healthy, fit and connected at every age.  And 
toward that end, please see our Care N’ Community calendar which lists more than a dozen local activities taking 
place in June that we’d love you to join.  From dancing and cooking to bingo and self-defense classes, there is no 
better time than now to become part of this extended community.

The famous basketball coach John Wooden was noted for saying “make every day your masterpiece.”  Why not 
commit to making this summer YOUR masterpiece for health, happiness and the sheer joy of life?

Can you believe it’s almost Summer? 

Y0107_19_480_C
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In continuing our commitment to provide the support 
you need to manage your care, Care N’ Care (HMO/
PPO) has launched a new program called R.E.A.C.H. 

With R.E.A.C.H. – which stands for Resources for 
Enhanced Access to Community Health-  you now have 
access to a wide array of resources and services designed 
to positively impact your health and well-being. Best of 
all, these services are provided at no additional cost or 
co-pay to you. This is possible because Care N’ Care has 
joined with some of the nation’s most widely respected 
healthcare companies to make sure that you get the 
added resources, education and solutions you need, 
when you need them most.

Already, four leading healthcare companies have 
joined the R.E.A.C.H. family to provide our members 
the following services: 

• If you have challenges managing your medications 
or following your doctors’ recommendations,  
you now have AdhereHealth by your side. They 
can provide assistance with education regarding  
proper use of medications, align the delivery  
of multiple medications, help with coordinating 
transportation to the doctor or pharmacy, and 
addressing the high cost of medications. 

• Connected Health Program by Medtronic is  
now on board to provide daily health checks 
and clinical monitoring if you are suffering from 
congestive heart failure, pulmonary disease, 
diabetes, coronary artery disease or high blood 
pressure. By identifying potential health issues in 
a timely manner and providing prompt action our 
goal is to avoid further worsening, complications 
and emergency room visits. 

R.E.A.C.H.

• Access to a service that provides an extra layer 
of support for you and your family, In-Home 
Supportive Care by TurnKey Health. In-Home 
Supportive Care offers you an experienced care 
management team who will work with you to 
schedule home or phone visits with a nurse or 
social worker, coordinate care and appointments, 
address and manage pain and symptoms and 
identify your needs to help you care for  
yourself at home.  

• Personalized support with medical decision-making 
is now available to you and your family through 
Vital Decisions’ “Living Well” telehealth program. 
Delivered over the phone or by video session, 
specialists trained in healthcare decision-making 
and counseling can help ensure that your feelings 
and wishes are understood, communicated, and 
have it reflected in your healthcare. Advance Care 
Planning documents are also made available as 
part of this process. 

Members who qualify for this program will be contacted 
directly by one or more of these new Care N’ Care 
partners, either by phone or mail. Participation in the 
program is entirely your choice; we simply want you to 
know you have access to this new support program at 
no cost to you. You may opt-in or opt-out of the program 
at any time. 

Look for more information in future newsletters as 
we welcome new partners and their services into the 
R.E.A.C.H. program.

Additional support offered to maintain  
an active and fulfilling life!
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“This program greatly expands the scope of services we are able to offer 
while also reminding our members of the importance of consistent self-care,” 

Care N’ Care Chief Medical Officer David J. Sand, M.D. 
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4 Situations Where Better Hearing 
Improves Your Health and Safety

Treating hearing loss can help you hear the sounds you may not realize you’re missing. 

May is better hearing and speech month, making it the perfect time to check in on our hearing health. 
Our hearing often fades without us noticing, and we forget the little sounds we used to hear daily. Missing 
some everyday noises can strain your health and happiness. Here are a few everyday sounds that can 
improve your health, safety, and relationships when you can hear them well. 

Your Car’s Warning Signals 
Your car makes many warning sounds that are soft and high pitched, making 
them easy to miss. Some critical sounds are the engine chirping or squealing, tires 
screeching, and quiet warning signals. Treating hearing loss could help you notice 
these problems, giving you time to fix them.

CHECK
ENGINE

Volume of the Television
One way to connect with others is by watching TV together. However, it can get 
frustrating when others express annoyance with the high volume. If this has been an 
issue, using hearing aids can make it easier to hear what’s on television, so you can  
turn down the volume and enjoy entertainment at a volume comfortable for everyone.

The Outdoors
Simple sounds of nature that become hard to hear are leaves rustling, rain, birds, 
and crickets chirping. By treating hearing loss, you can improve your ability to enjoy 
the outdoors. Being outdoors can help energize your brain, bring personal peace, 
and clear your mind.

Voices of Loved Ones
Treating hearing loss has proven to help improve marriages, family relations, and 
friendships. Reconnecting with others and building relationships is easier when  
you can hear better.

As a Care N’ Care member, you have access to high quality hearing aids through 
TruHearing®. Your benefit allows you to get hearing aids for $699 per aid for the 
TruHearing Advanced 19, and $999 per aid for the TruHearing Premium 19. Call 
1-833-492-9866 to schedule an appointment with a TruHearing provider near you.
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New ID Card, New ID Number 
Same Benefits, Same Quality of Care, Same Excellent Services. 

As a member of Care N’ Care (HMO/PPO), you should have received in the mail a new member 
identification (ID) card which will contain a new member ID number.  

You now have two ID cards and see they are black and white.  One is for your wallet and one is to 
keep in a safe place at home along with your red, white and blue Medicare card. It is important 
that you keep this new card with you at all times (and destroy your old one) to show your doctor, 
hospital or pharmacist each time you receive services. New ID numbers start with "CC" followed 
by 7 numerical numbers.

While the look of your card and ID number are changing, everything else remains the same.  
Same benefits, same quality of care and same excellent service you have come to expect from 
Care N’ Care.

Thank you for your continued membership and for allowing us to be your healthcare partner.
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Stay Healthy, Fit and  
Connected at Every Age

Connect. Create. Contribute. Those are the themes 
being celebrated throughout the month of May 
in recognition of Older Americans Month. The 
Administration for Community Living leads the 
national celebration, encouraging seniors and their 
communities to:
• connect with friends, families and services that

support participation
• create by engaging in activities that promote

learning, health and personal enrichment
• contribute time, talent and life experience to

benefit others1

Celebrating and involving people of all ages, young 
and old, in our lives and neighborhoods creates more 
diverse, interesting and fulfilling communities for all 
of us. But social interaction in the community can 
also deliver individual health and wellness benefits, 
especially for older adults. Some research indicates 
that grandparents who care for their grandchildren 
often are more active, eat healthier and are more 
likely to reduce or stop smoking.2

For many people, getting older often leads to more 
time spent alone. After retirement, being around 
other people takes more effort. But it’s an effort worth 
making. According to the National Institute on Aging3, 
seniors who live an active lifestyle may:
• be less likely to develop certain chronic diseases
• have a longer lifespan
• be happier and have reduced risk for depression
• be better equipped to deal with stress,

depression and loss
• have better memory, comprehension, creativity

and problem-solving skills

For these reasons and more, it’s important to find 
opportunities to get out and stay active. Staying 
healthy in mind, body and spirit requires both social 
and physical activity, as well as good lifestyle choices. 
Volunteering, joining community clubs, playing on a 
sports team, golfing, visiting with friends and family, 
taking organized trips and visiting museums are just a 
few ways to stay active and connected.

You can also combine physical and social activity by 
using your SilverSneakers° benefit, provided by Care 
N’ Care at no additional cost. SilverSneakers is the 
leading fitness program for seniors because it works 
– 88 percent of SilverSneakers participants said the
program improved their quality of life, and 58 percent
reported making new and valuable friendships.4 The
SilverSneakers community is warm and welcoming,
and members can exercise and socialize with
people like them. Visit SilverSneakers.com for more
information and to get started.

In addition to May being Older Americans Month, May 
29 is National Senior Health & Fitness Day®. That gives 
you another reason to celebrate YOU this month. It’s 
never too late to start experiencing the benefits of a 
healthy and active lifestyle!   

Celebrating and involving people of all 
ages...in our lives and neighborhoods 
creates more diverse, interesting and 

fulfilling communities for all of us.

Always talk with your doctor before starting an exercise program.
Sources:
1.  https://acl.gov/news-and-events/announcements/older-americans-month-2019-theme
2.  https://www.nia.nih.gov/about/living-long-well-21st-century-strategic-directions-research-aging/research-suggests-positive
3.  https://www.nia.nih.gov/health/participating-activities-you-enjoy
4. 2017 SilverSneakers Annual Participant Survey

SilverSneakers and the SilverSneakers logotype are registered trademarks of Tivity Health, Inc. All other brand names, product names,  
registered trademarks or trademarks belong to their respective holders. © 2019 Tivity Health, Inc. All rights reserved. Y0107_19_482_C
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Alazar Maurice MD
Alazar Medical Group LLP 
Cleburne

Blaylock Leisha FNP
Wise Clinical Care Associates  
Bridgeport

Cobb Camille PNP
Wise Clinical Care Associates 
Decatur 

Gilley Lea Anne FNP
Wise Clinical Care Associates  
Decatur

Hooper Nora FNP
Wise Clinical Care Associates  
Decatur

McBride Jena FNP
Wise Clinical Care Associates 
Haslet 

McLemore Sharon FNP
Wise Clinical Care Associates  
Decatur

Miller Whitney FNP
Wise Clinical Care Associates  
Bridgeport

Moore James FNP
Wise Clinical Care Associates  
Haslet 

Morton Lauren NP
Wise Clinical Care Associates  
Boyd

Pastorek Jordan MD
Apex Physical Medicine PA 
Plano

Roddenberry  Stephanie NP
John W Richardson MD PA 
Decatur

Vuu Nhu-Mai PA
Wise Clinical Care Associates  
Haslet

Watson Agatha PA-C
Christine Holland MD PA
Decatur

PRIMARY CARE PHYSICIAN

Our network continues to grow in all specialties. Visit our online provider directory  
at cnchealthplan.com/search to locate a doctor that meets your needs. You can also 
contact your Healthcare Concierge for assistance.

New Providers to Our Network
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Have Questions or Need Assistance? Call your Healthcare Concierge at  
1-877-374-7993 (TTY 711) October 1 - March 31, 8am to 8pm, CST, seven days 
a week or April 1 - September 30, 8am to 8pm, CST, Monday through Friday.

Ask Your Healthcare Concierge 

Q: What fitness benefit do I have?
A: We are excited to offer SilverSneakers® to ALL members at no additional cost. SilverSneakers® is 
much more than an exercise program – it’s a way for you to achieve your best health in mind, body and 
spirit! To take advantage of this benefit, go to SilverSneakers.com/StartHere to get your SilverSneakers® 
member ID and to find fitness locations that are right for you. As always, talk with your doctor before 
staring an exercise program.

cnchealthplan.com 11 



By Care       Care Insurance , Inc.
Community Calendar

June 2019

Friday, June 7, 2019 Haltom City 
Senior Center 9:00 AM - 10:00 PM

National Donut Day celebration. 
Come have a donut with the men 
and women in blue of the Haltom 

City Police Department. Special 
guest servers from the Haltom City 

Fire Department.

Monday, June 10, 2019 Hood County 
YMCA 12:00 PM- 1:00 PM Gardening with the Master Class

Tuesday, June 11, 2019 Cooper Street 
YMCA 1:00 PM - 3:00 PM Gardening with the Master Class

Wednesday, June 12, 2019
Community 
Enrichment 

Center
10:30  AM - 12:00 PM Neptune Society Presentation

Wednesday, June 12, 2019 NorthPark YMCA 2:30  PM - 3:30 PM Silver Sneakers - Balance 
Builder Demonstration

Wednesday, June 12, 2019 Richardson  
Senior Center 10:00 AM - 1:00 PM Richardson Health and 

Information Fair

Friday, June 14, 2019 Azle Senior Center 11:30 AM - 1:00 PM Monthly Birthday Celebration

Monday, June 17, 2019 Grapevine Senior 
Activities Center 11:00 AM  - 1:00 PM Live music starting at 10:00 AM  

fellowship and desserts

Wednesday, June 19, 2019 Fellowship Corner 
Senior Center 11:00 AM - 2:00 PM Juneteenth Celebration
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June 2019

Wednesday, June 19, 2019 Airport Area 
YMCA 12:00 AM  - 1:00 PM Pot Luck & Healthy Cooking  

Demontration with Chef Henry 

Thursday, June 20, 2019 Eunice Activity 
Center 11:00 AM - 12:30 PM Lunch and Learn with Chef Henry

Wednesday, June 26, 2019 Kennedale  
Senior Center 10:00 AM  - 11:00 AM BINGO

Wednesday, June 26, 2019 Lake Worth  
Senior Center 1:00 PM - 2:00 PM Don't Be a Victim - 

Self Defense Class

Thursday, June 27, 2019 Hood County 
YMCA 11:30  AM - 12:30 PM Monthly Pot Luck 

Thursday, June 27, 2019 Northwest YMCA 1:00  PM- 2:00 PM Healthy Cooking Demonstration 
with Chef Henry 

Friday, June 28, 2019 Fellowship Corner 
Senior Center 12:30  PM- 1:30 PM Tog Down Luncheon 

and Celebration

Find the full calendar of events and RSVP 
to attend at CareNCommunity.com

cnchealthplan.com 13 
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Fresh Pineapple 
Corn Salsa

Total Time: 10 Minutes

Servings: 4-6 Servings 

INGREDIENTS
1 cup fresh diced pineapple 
3/4 cup sweet corn   
(canned is fine) 
1/2 small red onion, diced 
1/2 jalapeño, seeded and diced 
1/4 cup finely chopped fresh  cilantro 
salt, to taste

INSTRUCTIONS
Dice onion, seed and dice jalapeno, and finely chop 
cilantro.

In a large bowl, toss pineapple, corn, red onion,  
jalapeño, cilantro and salt together.

Courtesy Of: Chef Henry

1

2
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Stay Connected

Is there a topic you would like 
more information on? Would 
you like an education piece on a 
particular health condition? Do 
you have a question about your 
benefits? What would you like 
to see in future Care N’ Share 
Newsletters?

Email your newsletters suggestions 
to: info@cnchealthplan.com

Tools and Resources

Would you like to pay your 
premium online? Replace your ID 
card? Look for a provider near you?

Use the Care N' Care website to do 
all that and more at:
www.cnchealthplan.com/
member-tools-resources/

@CareNCare

@CareNCareHealth

@CNCHealthPlan

Care N’ Care Insurance Co. Inc.

Stay Social

Update Us Today

Have you recently moved? Do you 
have a new phone number? Do you 
have a new email address? Let us 
know! It’s simple to update your 
member information. Email the 
Healthcare Concierge team with 
your updated information: 
concierge@cnchealthplan.com

Help Us Help You
Are we doing a good job for you? 
Let the world know and write a 
Google review for us.

It’s fairly easy to complete a 
review:

1) Go to: bit.ly/CNCGoogle

2) In the right corner select 
“write a review”

3) You will have to log into your 
google account. If you do not 
have a google (gmail) account, 
you will be prompted to create 
one.

4) Select star rating and write 
the review.

Google Us!
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<<FIRST NAME>> <<LAST NAME>>
<<ADDRESS>>
<<CITY>>, <<STATE>> <<ZIP>>

1701 River Run, Suite 402  
Fort Worth, TX 76107

Health and wellness or prevention information.

Need Assistance? 
Call your Healthcare Concierge toll-free at 1-877-374-7993 (TTY 711) for questions related to your 
Care N’ Care Medicare Advantage Plan, October 1 - March 31, 8am to 8pm, CST, seven days a 
week or April 1 - September 30, 8am to 8pm, CST, Monday through Friday.
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