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Telehealth Benefit 
The quality care you need from the comfort and safety of your home. 

MDLIVE Telehealth Benefits 
Your Care N’ Care (HMO/PPO)  benefits cover MDLIVE virtual doctor visits. Get convenient care for minor illnesses 
and other non-emergency medical conditions-without having to leave your couch. 
Use Your Virtual Benefits 

• Affordable alternative to urgent care clinics and the ER
• Avoid drive time and long waits in a waiting rooms

Available 24/7 
• Talk with a doctor in 15 minutes* by phone or video, 24/7, even weekends and holidays

Prescriptions If Needed 
• Your provider can send prescriptions to your preferred pharmacy and refill existing medications.

Talk To An MDLIVE Board Certified Doctor For Help With Many Medical Conditions Including: 

• Allergies
• Cold & Flu
• Cough
• COVID-19 Assessment
• Ear Pain

• Headache
• Insect Bites
• Prescriptions
• Pink Eye
• Rash

• Sinus Problems
• Sore Throat
• UTI (Adult Females, 18+)
• Yeast Infections

Visit mdlnext.MDLIVE.com/home,app.mdlive.com/landing/carencare or Call 
1-833-791-2188 to learn more!

 
 

 
 

 
 

 
 

*Wait times may vary, average is less than 10 minutes. Copyright ©2022 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in 
certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance product, and may not 
be able to substitute for traditional in-person care in every case or for every condition. MDLIVE does not prescribe DEA controlled substances and 
may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not 
guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if, based on professional 
judgment, a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, 
Inc. and may not be used without written permission. For complete terms of use visit https://www.MDLIVE.com/terms-of-use/. Care N’ Care 
Insurance Company Inc. (Care N’ Care) is an HMO and PPO plan with a Medicare contract. Enrollment in Care N’ Care depends on contract 
renewal. Y0107_23_024_M Approved 
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